








We strengthen the cooperation between industry, academia and research, and establish cooperation with China University of Mining and 

Technology, Guangzhou University of Technology, Fuzhou University, Singapore Academy of Sciences, Wuhan University and many other universi-
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industry practice and landing.

Case Beyond 3DVC - LINGYI iTECH Showcases BigMAC, a High-end Cooling Product

In December, LINGYI iTECH participated in the "2024 China AI Chip Developer Forum", the 
Company's technical director delivered a keynote speech on "AI High Computing Chip Heat 
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of high-level heat dissipation products - BigMAC.

BigMAC can be applied to all heat transfer products with high heat density components. In 
comparison tests with 3DVC used in advanced AI servers in the market, BigMAC has better 
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delivers better heat dissipation performance while achieving a 30% reduction in material 
cost and 30% reduction in manufacturing cost, 35% reduction in Lead Time (the time 
between order receipt and shipment), and 5% increase in yield.

Case
LINGYI iTECH and China University of Mining and Technology Strategic Collaboration, 
Jointly Exploring Industrial Robotics and AI Research

On 26th December, China University of Mining and Technology (CUMT) and LINGYI iTECH 
signed a Strategic Cooperation Framework Agreement and a Memorandum of Cooperation on 
Technology Research and Development. The two sides will establish a comprehensive 
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set up the China University of Mining and Technology-Guangdong LINGYI iTECH Joint Laborato-
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establishment of this strategic co-operation marks that the co-operation between the two 
sides has entered into a substantive implementation stage. LINGYI iTECH will give full play to its 
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with universities, and join hands with China University of Mining and Technology to jointly 
promote the prosperous development of China's intelligent manufacturing industry.

Case
LINGYI iTECH Attends Summit, Shares AI High 
Computing Chip Heat Sink Development Trends

On November 15, LINGYI iTECH attended the 2024 Third (Data 
Centre, AI Chip, Automotive Electronics) China AI Big Model 
Technology Development and Liquid Cooling Technology Summit 
and the 2024 China Liquid Cooling Heat Sink Innovative Design and 
Intelligent Manufacturing Summit, and delivered a keynote speech 
titled "AI High-calculation Chip Heat Sink Development". The 
Company made a detailed introduction on AI high-computing chip 
heat sink trends and technology development challenges, chip 
heat sink module in liquid cooling design analysis and application, 
LINGYI iTECH product service blueprint and introduction.

Case
LINGYI iTECH Exhibits at the 2nd China 
tInternational Supply Chain Promotion Expo

In November, LINGYI iTECH exhibited at the 6-day 2nd China 
International Supply Chain Promotion Expo, where it 
gained widespread attention for its multi-dimensional 
display of lean, data, automation and green manufactur-
ing. LINGYI iTECH will continue to combine the Company's 
strengths in intelligent manufacturing, green manufactur-
ing and talent development, and unswervingly promote 
the New Four Intelligent Manufacturing, linking the world 
and creating a better future together.

The Upgraded Intelligent Circular Knife Device
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Collaborative Growth, 
Thriving Workplace

LINGYI iTECH upholds the principle of "people-oriented," ensuring employee rights and 

development and promotion opportunities. The Company cares about employees'work-life 
balance, health, and safety, creating a supportive, harmonious, and diverse work environ-
ment that promotes growth and progress for every individual.

The Company has 70,319 employees in mainland China, with a 100% formal labor contract 
signing rate and social insurance contribution rate.
There were no incidents of non-compliance with labor standards, nor any administrative 
penalties due to labor arbitration.
Over 300 employee care activities were held, involving 30,000 participants.
Two comprehensive satisfaction surveys were conducted among all grassroots employees.
The total training investment was RMB 87,607,300, with 92,843 participants in both online and 

2024 SUSTAINABILITY REPORT

75



76

Management Regulations, Management Regulations on Juvenile Workers, Student Workers, and Prohibition of Child Labor, and Anti-Discrimina-
tion Management Measures. The Company adheres to the principles of "openness, fairness, and impartiality," providing equal opportunities to 
every employee regardless of their race, gender, age, religious beliefs, or disability status. We sign labor contracts in accordance with the law, 

As of the end of 2024, the Company had 70,319 employees in mainland China, the contract signing rate for regular employees and the social 
insurance contribution rate are both 100%. The localization employment rate was 28.54%. There were no incidents of non-compliance with labor 
standards, nor were there any administrative penalties resulting from labor arbitration cases.

*The sum of the percentages may exceed 100% when rounding 
  to two decimal places using the round half up method.

LINGYI iTECH strictly adheres to the Labor Law of the People's Republic of China, the Labor Contract Law of the People's Republic of China, 
and other relevant laws and regulations, safeguarding employee rights. The Company has established internal HR policies covering recruitment, 
employee training, compensation and performance, and democratic communication to protect employee rights and enhance skill levels, 
ensuring the achievement of the Company's operational goals while securing employees'rights and fostering their growth.

Full-time
Part-time

Male
Female

Ph.D.
Master's Degree
Bachelor's Degree
Associate Degree
Below Associate Degree

<20 years old
20-29 years old
30-39 years old
40-49 years old

By Position
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64.40%

35.60%

77.34%

0.46%
0.02%

14.78%

7.41%

84.35%

1.24%
9.05%

4.77%
0.58%

34.84%38.65%

18.23%
1.84% 6.44%

100.00%



Each department drafts a manpower requirement plan based on the Company's development strategy and annual work objectives. After 
approval by the department head, they submit a Personnel Requisition Form, which is then approved by the head of the HR department. Any 
adjustments require re-approval. The HR department develops an annual recruitment plan according to these needs, with the recruitment 
process being supervised by director-level executives. We maintain a complete talent pool with real-time updates, regularly or irregularly 
reaching out to candidates in the pool to prepare for and respond to future manpower requirement changes.

Throughout the recruitment process, we strictly follow guidelines such as Employment Recruitment Standards and Recruitment Identity 
-

campus recruitment drives, partnerships with educational institutions, third-party recruitment services, and in-person hiring events. The recruit-

We are committed to respecting internationally recognized human rights as outlined in the Universal Declaration of Human Rights, the 
principles detailed in the UN Global Compact's Ten Principles, the core labor standards set by the International Labour Organization (ILO) in its 
Declaration on Fundamental Principles and Rights at Work, and the "Protect, Respect, Remedy" framework established by the UN Guiding 
Principles on Business and Human Rights. Additionally, we comply with the Social Accountability Standard (SA8000) and all applicable laws and 
regulations in the countries and regions where we operate. We are dedicated to upholding the fundamental human rights of all employees and 

members. We maintain a zero-tolerance stance on discrimination and harassment, implementing comprehensive training programs focused on 
human rights. These programs include labor standards training for managers to ensure that no human rights violations occur during their 
management practices. Furthermore, we extend our commitment to human rights to our business partners, encouraging them to adopt similar 
standards and practices.

experience forced or involuntary labor, discrimination, or harassment, the Company will conduct internal investigations and take disciplinary 
action against any malicious exercise of managerial authority. In accordance with international human rights and labor standards, we have 

managed and controlled. 

training on social responsibility (SR) awareness and human rights protection, achieving a 100% participation rate.

Employee Handbook

Management Regulations on Juvenile Workers, Student Workers, and Prohibition of Child Labor

Management Standards for Preventing Harassment, Violence, Abuse, and Retaliation

Anti-Discrimination Management Measures

Management Measures for Collective Bargaining and Freedom of Association

Management Standards for Prohibiting Forced Labor

Labor Protection Management Standards for Female Employees and Persons with Disabilities

2024 SUSTAINABILITY REPORT

77



The Company has formulated the Labor Protection Management Standards for Female Employees and Persons with Disabilities, emphasiz-
ing that disabled employees should enjoy equal treatment with non-disabled employees in recruitment, employment, regularization, promotion, 

-

"Rainbow Plan" multi-faceted integration project. By November 2023, the Company had collaborated with Beijing Union University to open up 

provided job placements for 477 disabled individuals.

78

Ensure employees'personal freedom, guaranteeing that their employment and work are entirely voluntary.
Prohibit all forms of forced labor, bonded labor, debt bondage, labor enforced through the threat of punishment, or any involuntary labor.
Strictly forbid any department or individual from using violence, threats, or illegal restrictions on personal freedom to coerce employees into labor.

Immediately cease the child's work and inform relevant parties (including schools, government bodies, clients, suppliers, etc.).

The Company will arrange transportation to escort the child back to school, home, or have them picked up by their guardian, who must sign a 
receipt of acknowledgment.
The Company will cover necessary tuition fees and other miscellaneous expenses (such as book fees, study supplies, and basic living costs) for the child.
Immediately cease the child's work and inform relevant parties (including schools, government bodies, clients, suppliers, etc.).

The Company will arrange transportation to escort the child back to school, home, or have them picked up by their guardian, who must sign a 
receipt of acknowledgment.
The Company will cover necessary tuition fees and other miscellaneous expenses (such as book fees, study supplies, and basic living costs) for the child.

The Company commits to strictly adhering to the Special Protection Regulations for Juvenile Workers and other applicable local laws and 
regulations when employing juvenile workers.

the photos, age, and other details are genuine can candidates be registered and allowed to join the Company. Additionally, at least one internal 

If it is discovered that child labor has been mistakenly employed, the Company must initiate a child labor rescue plan in accordance with local laws 
and regulations and take corresponding remedial actions:

The Company is committed to maintaining a workplace free from harassment and abuse, ensuring that no employee is subjected to threats or 
harsh, inhumane treatment. This includes, but is not limited to, verbal abuse and harassment, psychological harassment, mental and physical 
coercion, and sexual harassment.
Any incidents of harassment or abuse, once discovered, will be addressed according to our management system. Appropriate penalties and 

those who report such incidents to prevent retaliation, ensuring that all employees are treated with respect and have the right to be respected.

Case Training on Employee Rights Protection for New Hires

In 2024, the Company conducted comprehensive training sessions for new employees at 
all levels. These sessions integrated explanations of employee rights protection mecha-
nisms within labor rights, career development opportunities, and channels for complaints 
and feedback. The training aimed to provide a thorough understanding of protection 
measures for juvenile workers, working hours requirements and limitations, compensa-
tion structure, holiday and sick leave policies, canteen and dormitory management 
regulations, job performance standards. By covering these topics, the training enhanced 
employees' awareness and understanding of their rights and obligations.

1. Accommodation Subsidy: Employees are entitled to a monthly accommodation subsidy of 
160 yuan when staying outside. This subsidy is not available for the month of joining or 
leaving.
2. Night Shift Allowance: The standard is 15 yuan per day.
3.Special Allowance (for areas under working hours control): 300 yuan per month, available 
after 1 month of employment; Conditions:
·Weekly working hours do not exceed 60 hours, and continuous work does not exceed 6 
days.
·Check-in time must be controlled within 14 minutes before and after shifts.
Leave days within an attendance cycle less than 10 days will be calculated based on actual 
attendance days. If leave days are 10 or more, the allowance will be canceled.
4. Clean Room Subsidy:

work inside a clean room.
·Subsidy Standards: 15 yuan per day for manual labor, quality assurance, and apprentices; 
18 yuan per day for die-cutting workers and technical positions.
5. Birthday Party: Regular birthday parties are held for employees with birthday gifts distributed.
6. Festival Gifts: Gifts are provided during festivals such as Women's Day, Dragon Boat Festival, Mid-Autumn Festival, 
etc.
7. Outstanding Employee Selection: An annual selection of outstanding employees takes place at the end of each year, 
with rewards given based on company performance.
8. Performance Bonus: Departments can implement performance bonuses to comprehensively improve employee 

9. Year-End Bonus: Distributed based on the company's operational status for the year and individual employee 
performance ratings.
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response to employee needs through various means including face-to-face communications, direct reporting channels, suggestion boxes, and 
surveys.

-

the changes, new work processes, tool usage, and more, aiding employees in quickly adapting to new job requirements. Throughout the change 

-
ment training and career counseling to facilitate a smooth transition for employees. Over the past three years, the Company has not experienced 
any major mergers or acquisitions that impacted the majority of employees.

As a person with hearing impairment, I work at LINGYI iTECH in an IT service role, dedicated to solving techni-

customer needs, and communication within the workplace has become smoother thanks to the patience and assistance of my 
colleagues.

In the early stages of my career, I was worried about not being able to integrate into the team and 

smoothly with the team and face work challenges together. Supported by my colleagues, I quickly adapted to this vibrant and 
warm working environment.

I am a hearing-impaired designer who loves hand drawing. Since joining LINGYI iTECH, my colleagues have always 

skills. I hope my experience will encourage more people to join the "Rainbow Plan" multi-faceted integration project.

According to the relevant laws and regulations of the country and the Company's location, the Company has established policies and 
-
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The standard salary of the Company's employees consists of several components: basic salary, position allowance, perfor-
mance-based pay, and skill allowances. The basic salary is set according to the local minimum wage standards, and upon joining, employ-
ees are enrolled in social insurance as required by law, covering pension, medical, work-related injury, unemployment, and maternity 

Management Standards and the Performance Evaluation Management Standards, which apply to all employees. Performance evaluations 
are conducted through various methods tailored to job characteristics, including annual job responsibility reports, performance assess-
ments, target management evaluations, and personnel reviews. Based on evaluation outcomes, corresponding salary adjustments and 

achieving their work objectives. Notably, business achievements and the completion status of various targets are directly linked to the 
performance, rewards, and penalties of senior executives.

Management Standards, and Management Standards for Prohibiting Forced Labor. These documents prohibit mandatory and excessive 
overtime, safeguarding employees'rights to voluntarily choose to work overtime without fear of retaliation. Furthermore, we ensure that all 
relevant regulations are communicated to every employee in their local language.

The Company requires factory supervisors to review and adjust production plans in advance and strictly adhere to the Company's overtime 
application regulations by submitting requests ahead of time. This is aimed at preventing last-minute overtime due to urgent order demands. In 
the event of any violations of working hour management rules, a report must be submitted to the relevant personnel and departments. After 
obtaining approval from the highest-level supervisor within the business unit, the issue should be reported to both clients and the SR Committee 
for their monitoring. Regular reports are then made to the management layer to ensure timely correction and improvement actions are taken.

In the event of overtime work, the Company will follow the requirements and regulations outlined in the Attendance Management 
Standards regarding overtime pay. Any work time extended beyond regular working hours will be considered as overtime, and employees will be 
compensated with the corresponding overtime pay.

Employees review and summarize their annual work objectives and achievements, providing 

throughout the year.
Supervisors evaluate employees based on their contributions, considering factors such as task completion, 

work skills, adaptability, teamwork capability, and work attitude to determine a performance rating.
This step ensures that management aligns standards across the organization, allowing for fair 

criteria to make impartial judgments about employee contributions from an organizational perspective.
For employees who receive less-than-ideal performance ratings, it is mandatory to conduct a 

performance feedback interview and develop a performance improvement plan.

The hourly overtime wage shall be no less than 150% of the regular hourly wage.

The hourly overtime wage shall be no less than 200% of the regular hourly wage.

The hourly overtime wage shall be no less than 300% of the regular hourly wage.

80
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The Company adheres to principles of equality and non-discrimination, ensuring equal pay for equal work. Salaries are determined solely 

-

without regard to race, color, gender, age, religion, national origin, disability status, sexual orientation, gender identity, marital status, veteran 
status, or any other legally protected characteristics. As of the end of 2024, in mainland China, women account for 20.78% of middle and upper 
management positions (at manager level and above). The overall salary ratio between male and female employees is 1:0.85.

We have established long-term stock incentive schemes and employee stock ownership plans. Since 2018, the Company has implemented 
several employee incentive programs aimed at sharing the returns from business growth with our employees. In 2024, the Company launched its 
second employee stock ownership plan.

-
-

sors should promptly acknowledge these changes. At the end of the improvement plan period, if the employee's performance meets the require-
ments of the improvement plan, the plan is considered complete. If the employee still does not meet the standards, the Company may either 
terminate the employment contract or reassign the employee to a more suitable position. Throughout the entire process of performance evalua-
tion and feedback, we prioritize the protection of employee rights. Employees who have any dissatisfaction with the implementation process or 

Conditions

To meet the unlocking conditions, employees must achieve the Company's performance goals and receive a 
personal performance rating from the previous year. The Company annually formulates or revises performance 
evaluation metrics for each position and assigns weights and target values to these metrics based on their 
importance. At the end of each year, the completion of these performance metrics is assessed, and individual 

Evaluation grade
Vesting ratio

Evaluation grade
Vesting ratio

E S+

50%

25% 75%

0% 100%

NI

50%

25% 75%

0% 100%

S

50%

25% 75%

0% 100%

S-

50%

25% 75%

0% 100%
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to one fully paid sick day per quarter. Employees who have worked with the Company for three years or have a total social work tenure of ten 
years are eligible for ten days of annual leave.

To promptly encourage employees'contributions and positive behaviors, as well as to correct any mistakes, the Company has established a 

Company has set up various awards and reward methods for outstanding employees to boost morale and motivation.

990,720 hours of fully paid sick leave, and 105,396 hours of actual parenting leave taken.
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Basic Salary

Position Allowance

Performance-Based Pay

Skill Allowance

Overtime Allowance

Night Shift Allowance

Perfect Attendance Bonus

Performance Bonus

Heat Subsidy

Meal Subsidy

Transportation Subsidy

Travel Subsidy

Health Checkup Subsidy

Year-End Bonus

Project Bonus

Referral Bonus

Retention Bonus

Five Insurances and One Fund

Statutory Holidays

Standard Salary
and Bonuses Bonuses

Number of Employees Who Took Maternity
/Paternity Leave

Number of Employees Expected to Return After Maternity
/Paternity Leave

Number of Employees Who Actually Returned to Work After Maternity
/Paternity Leave During the Reporting Period

557

507

445

853

805

768

1,410

1,312

1,213
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The Company strictly adheres to the Special Provisions on Labor Protection for Female Employees and other relevant laws in the locations 
where we operate. We have established the Labor Protection Management Standards for Female Employees and Persons with Disabilities to 

characteristics at work, ensuring their health, and protecting female employees during pregnancy, maternity, and breastfeeding periods. We are 
committed to maintaining equal rights for all female employees.

concerns. In 2024, the Company assisted 56 employees in mainland China, with a total assistance investment of 61,000 yuan.

relieve work stress and enhance job happiness.

In 2024, the Company hosted over 300 employee care events, achieving a satisfaction score exceeding 90. These events included fun sports 
meets, e-sports competitions, and employee birthday parties, with a total participation of 30,000 attendees, covering 80% of employees. 

activities, such as distributing Dragon Boat Festival zongzi gift boxes and Mid-Autumn Festival mooncakes, amounted to a total of 60,000 welfare 
items distributed.

Wages should be paid during prenatal checkup leave. Employees should not be assigned to work in positions 
that involve toxic or harmful substances. After reaching 7 months of pregnancy, employees should not be scheduled for overtime or 
night shifts.

The maternity leave duration includes 98 days of paid leave and additional reward leave (the duration of the 
reward leave is determined by local policies).

During the nursing period, before the child reaches 1 year old, employees are entitled to 1 hour of nursing leave per 
day (for each additional infant being breastfed, an extra hour is added daily). During this period, employees should not be scheduled 
for overtime, night shifts, or work in positions involving toxic or harmful substances.

For any responsible persons and direct personnel who violate the regulations and infringe upon the labor protection rights of female 
employees, the Company's supervisory department should impose administrative penalties based on the severity of the violation. The 
Company must also provide reasonable economic compensation. If the violation constitutes a crime, criminal responsibility will be 
pursued by judicial authorities.

Employees are always the Company's most valuable asset. We care about their physical and mental well-being, regularly organizing 
team-building activities and health seminars to encourage a balance between work and life. We uphold the legal rights and interests of female 
employees and provide targeted assistance to employee families in need, fostering a warm and supportive work environment.

2024 SUSTAINABILITY REPORT

83



84

Case Mental Health Mini-Classroom

To further promote mental health awareness, the Company launched a series of 4 mental health mini-classroom videos. The content covered 
topics such as how to alleviate psychological distress, improve sleep quality, and ensure healthy eating habits. These videos were distributed 
to all employees via the Company's cultural communication channels and were also incorporated into the new employee training curriculum. 
The cumulative number of views exceeded 58,000.

Case "Psychological Energy Recharge" Series Courses

The "Psychological Energy Recharge" series of courses are meticulously designed 
and led by a team of instructors from the Company's HR department who have 

on themes such as emotional management, self-awareness, and family relation-
ships. Through case studies, interactive discussions, and practical tools, the 
courses help employees translate theoretical knowledge into practical applica-
tion, enabling them to better cope with various challenges in both their profes-
sional and personal lives. The project includes a total of 6 courses, with cumula-
tive participation exceeding 1,500 attendees.
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We have established the Management Standards for Collective Bargaining and Free Association, the Employee Representative Communica-
tion Management Standards, and the Labor Union Management Standards to safeguard employees'rights to collective bargaining and free 
association. Employees have the legal right to organize groups, participate in such groups, and become members of these groups. Employees 
can express their concerns about Company practices to management, elect employee representatives within their organizations to inspect 
working conditions, engage in dialogue with management, and hold other activities that do not interfere with Company operations.

In the Management Standards for Collective Bargaining and Free Association, the Company clearly stipulates that it recognizes and respects 

mutual respect and friendly cooperation. The Company respects employees'rights to establish and join organizations of their choice and cannot 
interfere with these rights. Employees are guaranteed the ability to exercise their rights to associate without violence, pressure, intimidation, or 
threats.

In 2024, the Company organized 124 events including employee forums, exchange meetings, and birthday celebrations, achieving 100% 
coverage of employees through collective bargaining agreements.

The Company conducts biannual satisfaction surveys for all frontline (DL) employees using DingTalk questionnaires. These surveys cover 

scores in several areas, including employee performance evaluations, work resources, work environment, compensation. To address these 
issues, the Company organized over 30 improvement initiatives, which included performance system reform, workshop environment upgrades, 
improvements to cafeteria and dormitory conditions, salary adjustments, peak period incentives. By the fourth quarter, follow-up surveys indicat-

satisfaction increased by 5%.

We encourage every employee to actively participate in the Company's decision-making process. This is achieved through regular and 
ad-hoc communication and dialogue, as well as conducting employee satisfaction surveys to ensure that employees'voices are heard and their 
opinions are valued. Each employee has the opportunity to directly share their ideas and suggestions with management, fostering a work 
environment characterized by trust and collaboration.
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The Company has established several safety production regulations, including the Occupational Health Management Procedures, the Preven-
tive Predictive Maintenance Procedures for Equipment, the Incident Reporting, Investigation, and Handling Management Procedures, the Labor 
Protection Supplies Management Procedures, the Work-Related Injury Management Procedures, the Fire Safety Management Procedures. These 
regulations cover aspects such as the safety management structure and rules of procedure, emergency response plans, assessment methods, and 
accountability measures. They aim to strengthen safety management goals at all levels, ensuring that production and business operations are 
institutionalized, proceduralized, and standardized. The Company's Environmental, Health, and Safety (EHS) department is responsible for the 

implements an EHS management and supervision system applicable to all employees. This ensures the safety of employees'production activities 

safety, and other areas into the Company's EHS regulatory scope.

In accordance with relevant regulations and the requirements of the ISO 45001 Occupational Health and Safety Management System, the 

covers six types of health and safety factors, including physical hazards, chemical hazards, biological hazards, psychological and physiological 
hazards, behavioral hazards and other hazards. Corrective actions are implemented, and necessary response measures are tracked to address 

according to established procedures.

The Company strictly adheres to the Occupational Safety and Health Law of the People's Republic of China, the Law of the People's Republic 
of China on the Prevention and Control of Occupational Diseases, and other relevant laws and regulations, as well as the Requirements for 
Occupational Health and Safety Management Systems. We have established health and safety policies, set health and safety objectives, and 

all production and business activities comply with occupational health and safety requirements.

Zero Fires
Zero Serious Injuries

Zero Fatalities
Zero Occupational Diseases

In 2024

undergo ergonomic assessments before being put into use. Typically, every quarter, the EHS (Environmental, Health, and Safety) and Equipment 

2024 SUSTAINABILITY REPORT

The amount invested in safety production: RMB 97.3251 million
The number of labor protection supplies distributed: 379,589 sets
Lost Time Injury Frequency Rate (LTIFR): 0.81



The Company mandates that all employees undergo a health examination before starting their employment and organizes annual health 

screenings to ensure timely detection and prevention of occupational diseases. The Company establishes employee health records and conducts 
long-term tracking of examination results, developing personalized health management plans for any abnormalities. Regular occupational health 
and safety training is conducted to enhance employees'self-protection awareness, ensuring that each employee acquires knowledge about occupa-
tional disease prevention and emergency response skills.

In occupational disease prevention, the Company adopts a combined strategy of source control, process management, and personal 

processes to reduce dust exposure. In high-noise workplaces, equipment layouts are optimized, noise-reducing materials are used, and profession-

systems and gas detection alarms to ensure air quality standards are met. Additionally, the Company strictly enforces chemical safety management 
regulations and provides employees with protective gear such as masks and gloves that meet national standards.

The Company has established the EHS Patrol Management Procedures to conduct regular inspections, mobile patrols, and special inspections. 
The inspection contents include but are not limited to environmental emission checks, chemical safety checks, electrical safety checks, cafeteria 

The Company has established several health and safety procedures, including the Incident Reporting, Investigation, and Handling Manage-
ment Procedures, Emergency Preparedness and Response Management Procedures, Work-Related Injury Management Procedures, High Tempera-
ture Emergency Operation Guidelines, Natural Disaster Emergency Operation Guidelines, and Public Health Emergency Operation Guidelines. These 
procedures provide corresponding handling plans for incidents of varying severity occurring at work sites. In the event of a work-related injury, 
illness, or near miss, on-site personnel must immediately notify the site supervisor and EHS personnel. Upon receiving an incident report, the site 
supervisor and the department manager where the incident occurred should promptly investigate the event based on its nature and severity, 
analyze the root cause, develop a corrective action plan, and follow through with the resolution until the matter is closed. Relevant responsible 
departments are expected to learn from the incident, implement corrective and preventive measures, and enhance awareness to prevent recurrence 
of such events.

The Company has built a "Technology + Management + Personnel" multi-level protection system around equipment safety. This includes 
comprehensively upgrading the intrinsic safety capabilities of equipment, deploying an EHS intelligent management platform to achieve real-time 
risk perception and automatic warnings, establishing a group-level emergency response center to provide emergency resource support, technical 
assistance, and standardized response procedures at the group level, promoting overall safety awareness among all employees. This ensures that 
production equipment meets safety standards during operation and maintenance to prevent personnel injuries, equipment damage, and produc-
tion interruptions. In 2024, the Company completed safety reinforcement for six types of core equipment (approximately 1,670 units) and implement-
ed safety improvement plans for 126 types of critical equipment.

Preliminary
Inspection Team

Recovery and
Reconstruction Team

Information
Release Team

Evacuation
Team

Emergency
Rescue Team

Emergency
Supplies Team
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safety from the source.

Responsible for organizing and commanding the entire plant's emergency rescue operations.

Immediately evacuate personnel and materials in the event of an accident.

Organize regular inspections to promptly identify and eliminate safety hazards, thereby reducing and prevent-
ing production safety incidents, injuries to Company personnel, and property damage.

arrive. This team is also responsible for making emergency calls to request additional assistance as needed.

department, while external communications about emergencies and progress updates are managed by a 

After the termination of the emergency response and once the cause of the accident has been thoroughly 
investigated, this team is responsible for restoring the site and coordinating with relevant departments to 
develop a plan for resuming production.

Case Successful Fire Drill at LINGYI iTECH's Suzhou CNC Plant

activity not only reinforced safety awareness but also improved self-rescue and mutual rescue skills, laying a solid foundation for 
safeguarding the plant and protecting the lives of employees.

Case LINGYI iTECH's "Universal Fire Safety, Life First" Fire Safety Month

prevention and emergency response capabilities, each plant of LINGYI iTECHcarried 
out a series of activities according to the Company's Fire Safety Month program. These 

inspections.
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Case LINGYI iTECH's 2024 "Safety Production Month" Activities

During the 2024 "Safety Production Month," LINGYI iTECH's various plants, including Suzhou CNC, Suzhou TM & Heat Dissipation, Guilin & 
Guigang Salcomp, Shenzhen Salcomp, and Jiangmen Magnetic Materials, actively organized a series of safety production activities. The 

-
ty awareness and their ability to respond in emergency situations.

The Company implements the EHS Corrective and Preventive Action Control Procedures to address existing or potential issues within its 

the improvement results with relevant employees and employee representatives. Furthermore, the Company leverages occupational health and 
safety policies, objectives, audit outcomes, data analysis, corrective and preventive actions, and management reviews to identify opportunities 

management system, aiming to prevent accidents from occurring.

-
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We regularly monitor and provide feedback on employee turnover, analyzing and summarizing the reasons for employee departures. This 

LINGYI iTECH places great emphasis on employee career planning, adhering to a philosophy of valuing both ability and integrity, with a 
priority on integrity. The Company continuously improves and deepens its talent development mechanisms, establishing a comprehensive 

Identify high-potential and key talents and provide appropriate support during promotions and other career development stages.
Conduct periodic employee exchange meetings and forums.
Organize exit interviews with departing employees.
Implement various leadership enhancement projects aimed at improving management skills at all levels.
Introduce ESOPs to increase retention rates among key personnel.
Incorporate key talent retention rates into performance evaluation metrics.
Monitor monthly employee turnover rates; if the turnover rate exceeds control limits, develop and implement targeted improve-
ment measures.

In 2024, among the employees who left the Company in mainland China, 69.20% were male employees and 30.80% were female employees. 
The average tenure of employees in mainland China with the Company is 2.82 years.

We place great importance on the growth and leadership development of each employee within the Company, aiming to be a platform that 

-

management of positions, job grades, titles, and promotions. Our system delineates clear processes for operational channels, professional 
channels, and managerial level advancements. The scope of these regulations covers all departments and subsidiaries within the Company.

Professional
Channel

Channel

Applicable to all employees within the operational channel across the Company, including but not 
limited to operators, basic inspection roles, technicians, frontline management positions, production support roles, and 

Group (BG), employees must also meet the corresponding skill level requirements in terms of technology and capabilities.

framework. Centralized promotions occur no more than twice a year.

Employees meeting the conditions for promotion—such as performance, professional experience, tenure 
at their current grade, and contributions—are nominated by their supervisors. After review by the Group or Business Group 

employees present evidence of their contributions, knowledge, skills, and work behaviors through a PPT presentation, 
-

each year. A special promotion window is also opened in the fourth quarter.
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The Company places a high priority on talent reserves and incentives. In March 2024, it initiated the annual talent review process for 2024. 
This involved identifying key positions by analyzing critical business areas and essential processes, and pinpointing key talents based on their 

for managerial roles, creating a resource pool of backup cadres. This initiative includes establishing a special promotion pathway for reserve 

enhance organizational resilience, ensure orderly implementation of the Company's talent strategy, and promote sustained development.

Priority is given to internal promotions and selecting the best candidates from the succession pool. 
Nominations are strictly reviewed based on performance, team leadership experience, relevant position experience, and 

successful completion, they are promoted. A probationary period is established post-promotion, during which ongoing 
assessments are conducted.

To enhance strategic planning and execution capabilities, the Company developed a compre-
hensive curriculum and toolkit for strategic workshops targeting senior managers. Five strategic planning empowerment sessions 
were organized, covering over 250 directors, supervisors and senior executives, resulting in the formulation of strategies and key 
initiatives for each business unit and functional department for 2024.

Interviewer Training Program. By the end of 2024, more than 30 training sessions had been conducted, involving 825 participants. This 

talent that better aligns with business needs.
To enhance the professional capabilities of the management team in performance 

management, the Company implemented a performance review empowerment project for managers and above. The training focused 

Company, with 33 sessions held and a total of 1,437 participants.
To help newly appointed managers transition from technical experts to managerial roles, the 

East China region launched the "Lingyue Plan," a special training camp for operational managers (deputy managers/managers). 

managers.
Initiated in 2023, the "Green Orange Program" aims to cultivate high-potential young talents and build a 

talent pipeline. After one year of on-the-job training, the second phase was launched in 2024, featuring mentorship, quarterly tracking, 
and specialized external training. Outstanding participants were selected to join the Company's talent pool, with some already 
promoted by the end of 2024.

To enhance the management skills of frontline team leaders, the Compa-
ny launched the "Tianlong Babu Team Leader Development Specialization." Eight courses tailored to real-world management scenari-
os were co-developed with course design experts and exemplary team leaders. Over 1,000 training sessions have been conducted in 
2024, reaching 3,263 team leaders across the group.

To strengthen the construction of frontline management talent and 
improve mechanisms for identifying, cultivating, and developing workshop team leaders, seven units including Pinghu Die-cutting and 

training, practical exercises, and improvement projects, involving 447 participants and delivering 120 training sessions.

With the development of business and strategic upgrades, the Company has introduced Leadership Model 2.0 based on Leadership 

accelerated leadership development programs were launched in 2024, enhancing the strategic planning abilities of the management 
team and providing strong support for achieving organizational performance goals.
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The Company places a high emphasis on employee career development and is committed to building a strategic human resource manage-
ment system centered around competency and qualities. Aligned with the Company's strategy and objectives, we have established a comprehen-

training, continuous on-the-job training, external training guidelines, and internal trainer management policies. The Company encourages 
employees to pursue further education while employed and has developed multi-level, comprehensive training and development plans. These 
training programs cover all employees, contractors, and dispatched workers, aiming to enhance their overall competencies and skills.

In 2024, the Company invested a total of RMB 87,607,300 in training in mainland China, with 92,843 participants engaging in both online and 

Case LINGYI iTECH T-Series - Communication Skills Enhancement Project

In today's rapidly evolving business environment, while professional skills are crucial for technical talents, communication abilities 
are equally indispensable. In 2024, the Company launched the "T-Series - Communication Skills Enhancement Project" to systemati-
cally improve the communication skills of its technical talents through a series of training courses, thereby promoting the overall 
development of employees. The project selected 50 professional trainers, conducted 102 training sessions, and involved 828 partici-
pants from 25 units.

Case LINGYI iTECH Business Talent Development Project

For sales, project management (PM), engineering project management (EPM), quality project management (QPM), and product develop-
ment (PD) roles, the Company introduced the "Business Talent Development Project." This initiative began with employee surveys and 
talent assessments, followed by inviting experts from these positions to collaboratively identify key challenging scenarios. Based on these 
critical challenges, tailored learning plans were developed to address the core pain points. The project designed a total of 26 courses, with 
560 participants engaging in the training. The cumulative learning duration reached 3,629 hours.

Case LINGYI iTECH Stamping BG - Strong T Program

For high-potential technical talents, the Stamping Business Group (BG) at LINGYI iTECH implemented a three-month Strong T Program - a 
specialized development project aimed at enhancing the comprehensive capabilities of technical talents through systematic training. The 
program focused on four core modules: corporate culture cultivation, quality awareness reinforcement, professional theory learning, and 
team management skills enhancement, covering a total of 12 courses. It emphasized the integration of theory and practice by providing 
one-on-one mentorship from professional trainers, organizing visits to benchmark production lines, and conducting case reviews to 
broaden participants'perspectives. A total of 61 employees participated in this program.

Case LINGYI iTECH Future Stars Project

a full-cycle development and training plan designed to help these trainees transition from students to professionals through systematic 
and specialized development programs. The goal is to cultivate high-potential talents who align with the Company culture and possess 
strong professional capabilities, enabling them to quickly grow into key pillars supporting the Company's development.

Dongtai, Guilin, and Chengdu. These camps provided two weeks of intensive training. Following the initial training, a 30-month on-the-job 

designed to help future leaders integrate into the Company, smoothly transition their roles, and rapidly adapt to their positions.

2024 SUSTAINABILITY REPORT



In recent years, the Company has continuously optimized its online 
training platforms, "Lingyi School" and "Cloud Classroom," to provide employ-

modules. 

In 2024, Lingyi School added over 1,900 new courses, bringing the total 
number of accumulated courses to more than 6,600. Throughout the year, the 
Company's employees spent over 50,000 hours on online learning, contributing 

Internal trainers, as self-cultivated training talents within the Company, are crucial drivers for knowledge transfer and skill enhancement, 
and they play a key role in promoting corporate culture and strategy. The Company consistently emphasizes the development of internal trainers 

opened up opportunities for non-trainers to develop course materials, encouraging both trainers and employees to participate in course 

"Empowering Ourselves, Pursuing Excellence Together," the Company selected outstanding trainers. Additionally, the Company conducts annual 

The Company periodically organizes Train-the-Trainer (TTT) empowerment training sessions, focusing on four main areas: "One, Two, Three, Four" 
teaching methods, the four major style,s of trainers, questioning and feedback techniques, and classroom management. These sessions include on-site 
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The Company has updated and integrated the Employee Education Assistance Management Standards and the Key Talent Management 
Measures, releasing the new LINGYI iTECH Key Talent and Education Assistance Management Standards, applicable to LINGYI iTECH and its 
subsidiaries. These standards provide support for continuing education for all types of employees. Depending on the situation, the Company 

training fees for all recognized employees. By the end of 2024, the Company had reimbursed tuition fees for four employees, totaling RMB 7,127.5.

multi-process CNC machine adjusters and mechanical equipment installers. Fifty-nine employees participated in this program, with all partici-

Based on our External Training Management Standards, we support employees in participating in external training courses. Adhering to the 
principles of fairness, equity, and transparency, all employees are encouraged to apply by stating their reasons and personal strengths, allowing 
them to compete for these opportunities. Additionally, the Company periodically invites external professional organizations to send experts or 
instructors to conduct training sessions within the Company as needed.

In 2024, we invited external professional institutions such as Shenzhen Zhangchi Management Consulting Co., Ltd. to deliver a total of 41 
Six Sigma Training sessions, with 60 participants. Among them, 32 participants successfully passed the project defense and obtained the Six 
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06
Mission-Driven, 
Giving Back to Society

LINGYI iTECH views social responsibility as a core part of the corporate mission, 
fostering close ties and active engagement with communities. Firmly dedicated to philan-
thropy, the Company invests in rural revitalization, supports vulnerable populations, and 
champions biodiversity conservation, thereby solidifying the role as a responsible corporate 
citizen.

Organizing public welfare/volunteer activities.

and ecosystems from our business operations.
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In the active practice of corporate social responsibility, LINGYI iTECH focuses on rural revitalization, education, healthcare, and environmen-
tal protection. The Company continuously invests resources to support sustainable social development. The total investment in public welfare is 
RMB 5.732 million.

Case  LINGYI iTECH Made a Heartfelt Donation to Dayi County Special Education School

On May 29, 2024, just before International Children's Day, Lingyi Chengdu made a 
heartfelt donation of insulated cups and summer cool cups to Dayi County Special 
Education School. This gesture underscored their commitment to supporting the 
education of children with special needs. The donation not only provided 
much-needed supplies to the school but also lifted spirits, helping the kids feel 
the warmth and care of the community.

Case LINGYI iTECH Made a Donation to China University of Mining and Technology

In December 2024, LINGYI iTECH made a generous donation of RMB 2 million to China University of Mining and Technology. The funds will 
be dedicated to several areas, including project support, personnel expenses, scholarships, student grants, and collaborative public 

energy vehicles, energy storage solutions, and consumer electronics. This partnership is designed to foster innovation and better serve the 
needs of economic and social development.
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LINGYI iTECH places great emphasis on ecological protection and biodiversity conservation, actively implementing sustainable develop-
ment principles. By strictly avoiding any locations near national nature reserves when selecting sites for its operations, the Company ensures that 
the activities do not pose any potential threat to the ecological environment and biodiversity of these protected areas from the very beginning. In 
the preliminary stage of campus construction, the Company conducts environmental impact assessments in strict accordance with regional laws 

feasible improvement measures are devised to minimize or eliminate negative environmental impacts. Throughout daily operations, the Compa-
ny adheres to sustainable development guidelines, focusing on reducing waste, wastewater, and air pollutant emissions. In terms of resource 
utilization, the Company actively explores opportunities for waste recycling and strives to reduce water consumption while improving water 

to environmental and biodiversity preservation.

When constructing the Suzhou Linglue Intelligent Technology Co., Ltd., the Company thoroughly considered the site selection. The location 
-

tion activities would not cause any harm to the surrounding ecological environment. 

Inspection

Identify equipment and facilities that could potentially cause soil and groundwater contamination, includ-
ing their location, size, material, and potential pollution pathways during construction, operation, and 
post-service phases.

For units listed as key soil pollution monitoring entities by local authorities, follow relevant technical guidelines to 

assessments if abnormal results are detected.

Implement control measures for processes, pipelines, equipment, and wastewater storage and treatment structures 
to prevent leaks and spills of pollutants.
Conduct critical anti-seepage work at locations storing hazardous substances, such as wastewater treatment 
plants, hazardous waste storage areas, and chemical warehouses.
In the event of leakage, spillage, or dispersion, facilities should be in place to prevent pollutants from entering the 
soil including secondary containment systems, drip prevention devices, and ground anti-seepage barrier systems.
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Protection

Environmental Protection Law of the People's Republic of China
Environmental Protection Tax Law of the People's Republic of China
Water Law of the People's Republic of China
Water Pollution Prevention and Control Law of the People's Republic of China
Law of the People's Republic of China on the Prevention and Control of Environmental Noise Pollution
Solid Waste Pollution Environment Prevention and Control Law of the People's Republic of China
Air Pollution Prevention and Control Law of the People's Republic of China
Environmental Impact Assessment Law of the People's Republic of China
Clean Production Promotion Law of the People's Republic of China
Circular Economy Promotion Law of the People's Republic of China
Comprehensive Emission Standard for Air Pollutants
Integrated Wastewater Discharge Standard
Emission Standard for Foul Odorous Pollutants
Environmental Noise Emission Standard for Industrial Enterprises
Noise Limitation Standard for Construction Sites

Labor Law of the People's Republic of China
Employment Contract Law of the People's Republic of China
Occupational Safety and Health Law of the People's Republic of China
Special Equipment Safety Law of the People's Republic of China
Law of the People's Republic of China on the Protection of Women's Rights and Interests
Law of the People's Republic of China on the Prevention and Control of Occupational Diseases
Social Insurance Law of the People's Republic of China
Trade Union Law of the People's Republic of China
Regulations on Work-related Injury Insurance
Regulations on Emergency Response to Production Safety Accidents
Provisions on the Prohibition of Child Labor

Product
Trademark Law of the People's Republic of China
Patent Law of the People's Republic of China
Anti-Unfair Competition Law of the People's Republic of China

and Corporate

Anti-Unfair Competition Law of the People's Republic of China
Anti-Money Laundering Law of the People's Republic of China
Anti-Monopoly Law of the People's Republic of China
Company Law of the People's Republic of China
Securities Law of the People's Republic of China
Provisional Regulations on Prohibiting Commercial Bribery
Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited
Guidelines for the Governance of Listed Companies
Basic Norms for Internal Control of Enterprises
Trade Union Law of the People's Republic of China
Companies Ordinance (Cap. 622 of the Laws of Hong Kong)

This section primarily adheres to the "General Disclosure" requirements in the HKEX's ESG rules concerning "Relevant laws and regulations that 
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Indicator

tons

tons

tons per 10,000 yuan output value

m³

tons

tons

tons

m³

tons

tons

tons

tons

tons

tons

tons

tons

tons

tons

6,724,902.31

6,724,902.31

1.87

1,288,244.13

66.30

2.21

32.44

39,277,212,592.07

6.47

1.69

90.04

32.33

6.95

39,880.40

7,690.02

901.12

8,214.62

391.66

Total Water Withdrawal

Total Water Consumption

Water Consumption Intensity

Total Wastewater Discharge

Chemical Oxygen Demand (COD)

Ammonia Nitrogen

Other Emissions 

Total Air Emissions

Nitrogen Oxides (NOx)

Sulfur Oxides (SOx)

Particulate Matter (PM)

Volatile Organic Compounds (VOCs)

Other Air Pollutants

Total Hazardous Waste

Sludge

Waste Cutting Fluid

Oily Floor Washing Wastewater

Waste Organic Solvents
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tons

tons

tons

tons

tons

tons per 10,000 yuan output value

kg

kg

kg

kg

GJ

m³

L

L

GJ per 10,000 yuan output value

kWh

kWh per 10,000 yuan output value

GJ

kWh

kWh

tCO2e

tCO2e

tCO2e

tCO2e per 10,000 yuan output value

142.75

943.05

4.01

110.97

21,483.30

0.01

912.50

776.00

949.40

1,609.25

3,968,202.21

1,944,010.00

307,668.06

1,217,826.47

1.10

1,026,310,247.16

285.33

65,392.62

16,880,830

610,044,112.92

13,978.77

557,916.08

571,894.85
(excluding Scope 3 and without

Waste Mineral Oil

Waste Packaging Containers / Drums

Waste Batteries

Waste Activated Carbon

Hazardous Waste Emission Intensity

R134a

R410A

R-22

R-32

Total Energy Consumption

Natural Gas

Gasoline

Diesel

Energy Consumption Intensity

Purchased Electricity Consumption

Purchased Electricity Consumption Intensity

Purchased Steam

Energy Savings

Renewable Energy Usage

Total GHG Emissions

Scope 1

Scope 2

GHG Emission Intensity
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Social

tCO2e per 10,000 yuan output value

tCO2e per 10,000 yuan output value

tons

tons

tons

ten thousand RMB

person

person

person

person

person

person

person

person

person

person

person

person

0.004

0.155

7,394.00

33,847.00

11.40

5,706.64

70,319

45,293

25,026

4,528

24,502

27,181

12,817

1,291

70,319

0

7,034

874

Materials

Scope 1

Scope 2

Packaging Materials - Paper

Packaging Materials - Plastic

Total Environmental Investment

Total Number of Employees

Male

Female

<20 years old

20-29 years old

30-39 years old

40-49 years old

Full-time

Part-time
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STEM Departments
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and Mathematics-related Departments)
Revenue-generating Departments

(Operations, Sales, etc.)
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person

person

person

person

person

person

person

person

person

person

person

person

person

person

person

person

person

person

person

person

percentage 

percentage 

30

148

268

1,123

18,405

50,345

59,318

874

6,367

408

3,352

12

322

5,209

10,390

54,386

20,067

50,252

461

92

79.22%

20.78%

By Position

Executive

Director

Senior Manager

Manager

Supervisor and Below

Ph.D.

Master's Degree

Bachelor's Degree

Associate Degree

Below Associate Degree

Within the Province of Registration

Outside the Province of Registration

Number of Employees with Disabilities

Number of Veteran Employees

Male

Female
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year

year

year

hour

hour

hour

person

person

person

hour

yuan

yuan

ratio

ratio

person

yuan

person

person

2.82

2.78

2.89

3,070,637

1,753,021

990,720

1,410

1,312

1,213

105,396

9,559

8,125

1:0.85

1:0.85

56

61,000

92,843

58,956

Average Tenure of Employees

Male

Female

Actual Annual Leave Provided by the Company

Statutory Annual Leave Entitlement

Full Pay Sick Leave

Parental Leave

Male

Female

Gender Pay Ratio

Gender Pay Ratio for Non-Senior Management

Total Number of Employees Assisted

Total Amount Invested in Employee Assistance

Total Number of Employees Trained

Male

Total Number of Employees Expected to 
Return After Maternity (or Paternity) Leave 
During the Reporting Period

Number of Employees Actually Taking
Maternity (or Paternity) Leave

Total Number of Employees Who Returned 
After Maternity (or Paternity) Leave During 
the Reporting Period
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By Function

person

person

person

person

percentage 

percentage 

percentage 

percentage 

percentage 

percentage 

hour

hour

hour

hour

hour

hour

hour

yuan

yuan

per million working hours

person

33,887

217

1,622

91,004

98.32%

98.63%

97.78%

97.75%

98.24%

98.32%

4,507,377

2,854,350

1,653,027

7,673

86,511

4,413,192

48

6,218,324

81,389,041

0.81

0

By Function

By Function

Female

Senior Management

Middle Management

Training Participation Rate

Male

Female

Senior Management

Middle Management

Total Training Hours

Male

Female

Senior Management

Middle Management

Average Training Hours per Employee

Direct Training Investment

Indirect Training Investment

Lost Time Injury Frequency Rate

Number of Occupational Disease Cases
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percentage 

person-time

hour

time

ten thousand RMB

percentage

number

number

hour

person-time

time

time

time

time

person

number

number

number

number

number

number

number

number

0

189,707

372,339.68

1,309

9,732.51

100%

0

0

969

25,515

14

0

6

0

6,367

2,365

383

1,696

62

224

329

102

217

Occupational Disease Incidence Rate

Total Number of EHS Training Participants

Total EHS Training Hours

Number of Emergency Drills

Total Safety Production Investment

Customer Complaint Handling Rate

Number of Product Recalls This Year

Recalls Due to Safety and Health Issues

Total Information Security Training Hours

Number of Participants in Information Security Training

Number of Information Security Training Sessions

Number of Information Security Incidents

Number of Data Breach Emergency Drills

Number of Customer Privacy Leaks

Number of  Global R&D Personnel

Total Number of Valid Patents/Trademarks Obtained

Invention Patents

Utility Model Patents

Design Patents

Trademarks

Total Number of Patent/Trademark Applications This Year

Invention Patents

Utility Model Patents
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number

number

ten thousand RMB

percentage 

number

number

time

hour

hour

hour

number

number

number

number

number

number

percentage

percentage

percentage

percentage

ten thousand RMB

7

3

197,792.89

3,000+

800+

200+

600+

200+

200+

775

750

0

25

8

17

100%

100%

100%

100%

573.2

-Free Mineral Commitment Letters
Proportion of Products with Traceable 
Raw Material Origins

Design Patents

Trademarks

Global R&D Investment Amount

Proportion of R&D Investment to Revenue

Total Number of Suppliers

Supplier Training

Number of Suppliers Trained

Number of Supplier Training Sessions

Total Supplier Training Hours

Environmental Protection Training Hours

Safety Training Hours

Number of Suppliers Passing the Audit

Number of Suppliers Failing the Audit

Proportion of Suppliers Signing Integrity

Total Amount Invested in Public Welfare

Number of Suppliers Audited During 
the Reporting Period

Number of Suppliers Assessed with
 Potential Negative Impact

Number of Suppliers Improving Within the
 Deadline After Failing the Audit

Number of Suppliers Terminated
 Due to Audit Failures
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person

person

person

person

person

person

person

person

person

person

year

time

percentage

time

percentage

time

percentage

time

percentage

time

percentage

person

person

7

5

2

3

4

2

1

3

2

3

3

14

100%

8

100%

5

100%

3

100%

1

100%

3

1

Total Number of Board Members

Male

Female

35-50 years old

> =50 years old

Directors with Electronic Manufacturing Background

Directors with Legal Background

Directors with Financial Management Background

Directors with Industry Experience 

Number of Independent Directors

Average Tenure of Board Members

Number of Board Meetings

Attendance Rate of Board Meetings

Number of Audit Committee Meetings

Attendance Rate of Audit Committee 
Meetings
Number of Compensation & Assessment 
Committee Meetings
Attendance Rate of Compensation & 
Assessment Committee Meetings
Number of Nomination Committee 
Meetings
Attendance Rate of Nomination 
Committee Meetings
Number of Strategy & Development 
Committee Meetings
Attendance Rate of Strategy & 
Development Committee Meetings

Total Number of Supervisors

Number of Employee Representatives 
on the Supervisory Board
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Number of Supervisory Board Meetings

Attendance Rate of Supervisory Board Meetings

Number of General Meetings

Number of Anti-Corruption Training Sessions

Total Number of Anti-Corruption Training Participants

Total Hours of Anti-Corruption Training

Product Information and Labeling

Marketing Practices

Customer Privacy and Data Protection

Business Ethics

Integrity in Business Operations

Intellectual Property Infringement Cases

time

percentage

time

time

person-time

hour

case

case

case

case

case

case

case

yuan

13

100%

6

22

120,632

5,119

0

0

0

0

0

0

0

0
Financial Loss Due to Anti-Competitive 
Legal Disputes

Unfair Competition and Anti
-Monopoly Behavior
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Issue Clause

Environment

Social

Sustainable
Development
Management

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

Responding to Climate Change

Pollutant Emissions

Waste Management

Ecosystem and Biodiversity Protection

Environmental Compliance Management

Energy Utilization

Water Resource Utilization

Circular Economy

Rural Revitalization

Social Contribution

Innovation-driven Development

Technology Ethics

Supply Chain Security

Equal Treatment of SMEs

Product and Service Safety and Quality

Data Security and Customer Privacy Protection

Employees

Due Diligence

Stakeholder Engagement

Anti-Business Bribery and Anti-Corruption

Anti-Unfair Competition

Article 21 to Article 28

Article 30

Article 31

Article 32

Article 33

Article 35

Article 36

Article 37

Article 39

Article 40

Article 42

Article 43

Article 45

Article 46

Article 47

Article 48

Article 50

Article 52

Article 53

Article 55

Article 56

P41-P48

P56-P58

P58

P97

P38-P40

P50

P51

P52

P96

P96

P64-P66

P69-P73

Not involved

P61-P64

P29-P31

P76-P94

P21

P20

P32-P33

P33
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Use Statement
LINGYI iTECH (GUANGDONG) COMPANY reported in line with the GRI Standards for the period from 
January 1, 2024 to December 31, 2024, as cited in this GRI Content Index.

Applied GRI Standards GRI 1: Foundation 2021

Disclosure

GRI 2: 
General Disclosures

2021

2-1 Organizational details

2-2 Entities included in the organization's sustainability reporting

2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

2-6 Activities, value chain and other business relationships

2-7 Employees

2-8 Workers who are not employees

2-9 Governance structure and composition

2-10 Nomination and selection of the highest governance body

2-11 Chair of the highest governance body

2-12 Role of the highest governance body in overseeing the management of impacts

2-13 Delegation of responsibility for managing impacts

2-14 Role of the highest governance body in sustainability reporting

2-16 Communication of critical concerns

2-17 Collective knowledge of the highest governance body

2-18 Evaluation of the performance of the highest governance body

2-19 Remuneration policies

2-20 Process to determine remuneration

2-21 Annual total compensation ratio

2-22 Statement on sustainable development strategy

P7

P3

P3-P4

P109-P114

P115-P117

P19-P21

P76-P94

P76

P23

P25

P24

P24

P18

P18

P34

P19-P21

P24

P26

/

P18
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2-23 Policy commitments

2-24 Embedding policy commitments

2-25 Processes to remediate negative impacts

2-26 Mechanisms for seeking advice and raising concerns

2-27 Compliance with laws and regulations

2-28 Membership associations

2-29 Approach to stakeholder engagement

2-30 Collective bargaining agreements

Material Topics

3-1 Process to determine material topics

3-2 List of material topics

3-3 Management of material topics

201-1 Direct economic value generated and distributed

201-2 Financial implications and other risks and opportunities due to climate change

201-4 Financial assistance received from government

202-1 Ratios of standard entry level wage by gender compared to local minimum wage

202-2 Proportion of senior management hired from the local community

203-1 Infrastructure investments and services supported

204-1 Proportion of spending on local suppliers

205-1 Operations assessed for risks related to corruption

205-2 Operations assessed for risks related to corruption

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices

207-1 Approach to tax

207-2 Tax governance, control, and risk management

GRI 2: 
General Disclosures

2021

GRI 3:
Material Topics

2021

GRI 201:
Economic Performance

2016

GRI 202:
Market Presence

2016

GRI 203: Indirect
Economic Impacts

2016

GRI 207:
Tax 2019

GRI 205:
Anti-corruption

2016

GRI 204: Procurement
Practices 2016

GRI 206: Anti-
competitiveBehavior

2016

P18

P19-P21

P18

P19-P21

P98

P73

P19-P21

P85

P21

P21

P21

/

P46-P48

P80-P82

/

/

/

P47

P41-P46

/

P32

P33

P32

P108

P34

P34
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GRI 301:
Materials

2016

GRI 302:
Energy
2016

GRI 207:
Tax 2019

GRI 303:

2018

GRI 304:
Biodiversity

2016

GRI305:
Emission

2016

GRI306:
Waste 2020

207-3 Stakeholder engagement and management of concerns related to tax

207-4 Country-by-country reporting

301-1 Materials used by weight or volume

301-2 Recycled input materials used

301-3 Reclaimed products and their packaging materials

302-1 Energy consumption within the organization

302-2 Energy consumption outside of the organization

302-3 Energy intensity

302-4 Reduction of energy consumption

302-5 Reductions in energy requirements of products and services

303-1 Interactions with water as a sharedresource

303-2 Management of water dischargerelated impacts

303-3 Water withdrawal

303-4 Water discharge

303-5 Water consumption

304-3 Habitats protected or restored

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

305-6 Emissions of ozone-depleting substances (ODS)

P34

/

P52

P52

P52

P51

P51

P51

P51

P50

P51

P51

P51

P51

P51

N/A

P97

N/A

N/A

P48

P48

/

P48

P51

/

P99

P58

304-1 Operational sites owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside protected areas

304-4 IUCN Red List species and national conservation
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GRI 308: Supplier
Environmental

Assessment 2016

GRI 401:
Employment

2016

GRI 402: 
Labor/Management

Relations 2016

GRI306:
Waste 2020

GRI 403:
Occupational

Health and Safety
2018

GRI 405: Diversity
and Equal Opportunity

2016

GRI 404:
Training and Education

2016

GRI 407: Freedom o
Association and Collective

Bargaining 2016

GRI 406: Non-
discrimination 2016

306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

308-1 New suppliers that were screened using environmental criteria

308-2 Negative environmental impacts in the supply chain and actions taken

401-1 New employee hires and employee turnover

401-3 Parental leave

402-1 Minimum notice periods regarding operational changes

403-1 Occupational health and safety management system

403-3 Occupational health services

403-4 Worker participation, consultation, and communication on occupational health and safety

403-5 Worker training on occupational health and safety

403-6 Promotion of worker health

403-8 Workers covered by an occupational health and safety management system

403-9 Work-related injuries

403-10 Work-related ill health

404-1 Average hours of training per year per employee

404-2 Programs for upgrading employee skills and transition assistance programs

404-3 Percentage of employees receiving regular performance and career development reviews

405-1 Diversity of governance bodies and employees

405-2 Ratio of basic salary and remuneration of women to men

406-1 Incidents of discrimination and corrective actions taken

P58

P99-P100

P99-P100

P99-P100

P69

P72

P90

P79-P83

P82

P79

P86-P89

P86

P86-P89

P86-P89

P88

P86-P89

P86-P89

P86

P104

P87

P104

P92-P94

/

P76

P81

P78

P85

not provided to temporary or part-time employees

403-7 Prevention and mitigation of occupational health and
safety impacts directly linked by business relationships

407-1 Operations and suppliers in which the right to freedom of
association and collective bargaining may be at risk
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413-1 Operations with local community engagement,
impact assessments, and development programs

416-2 Incidents of non-compliance concerning the health and
safety impacts of products and services

418-1 Substantiated complaints concerning breaches of
customer privacy and losses of customer data

GRI 413:
Local Communities

2016

GRI 414:
Supplier Social

Assessment 2016

GRI 416:
Customer Health and

Safety 2016

GRI 417:
Marketing and
Labeling 2016

GRI 418: Customer
Privacy 2016

GRI 415:
Public Policy 2016

GRI 408:
Child Labor 2016

GRI 409: Forced or
Compulsory Labor 2016

GRI 410: Security
Practices 2016

GRI 411: Rights of
ndigenous Peoples 2016

410-1 Security personnel trained in human rights policies or procedures

411-1 Incidents of violations involving rights of indigenous peoples

414-1 New suppliers that were screened using social criteria

414-2 Negative social impacts in the supply chain and actions taken

415-1 Political contributions

416-1 Assessment of the health and safety impacts of product and service categories

417-1 Requirements for product and service information and labeling

417-2 Incidents of non-compliance concerning product and service information and labeling

417-3 Incidents of non-compliance concerning marketing communications

N/A

N/A

P77

N/A

/

N/A

P69

P72

/

P53-P55

/

P66

N/A

N/A

N/A

Metric Code

Product 
Lifecycle

Management

Water
Management

Quantitative Thousand cubic
metres (m³), 
Percentage (%)

TC-ES-140a.1(1) Total water withdrawn, 
(2) total water consumed; 
percentage of each in regions 
with High or Extremely High 
Baseline Water Stress

Quantitative Metric tons (t), 
Percentage (%)

TC-ES-410a.1Weight of end-of-life products
and e-waste recovered; 
percentage recycled

Activity
Metrics

Quantitative Number TC-ES-000.ANumber of manufacturing facilities

Quantitative Square meters (m²) TC-ES-000.BArea of manufacturing facilities

Quantitative Number TC-ES-000.C

P51

/

P07

/

P76Number of employees
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Independent Assurance Statement

Government   Non-Government Organization    Clients 

Suppliers Investors Customers

Other stakeholders

Intended users of the assurance 
statement

Responsibilities of the reporting 
organization and assurance 

provider

Assurance standard  AA1000 Assurance Standard v3

Type of engagement

• Verify the content, context and application of the report, as well as the quality of sustainability 

related information presented during the reporting period;

• Assess the Report’s degree of adherence to AA1000 Accountability Principles (2018) of inclusivity, 

materiality, responsiveness and impact;

• Review the sustainability practices and performance information described in the Report;

• Assess the reporting mechanisms for sustainability related information and their alignment with 

applicable reporting standards;

• Assess the appropriateness and suitability of data collection, quantification and data management 
processes incorporated into the Report.

Assurance scope

Level of assurance

Preparation standards and 
normative references

Subject matters

Degree of compliance with AA1000 Accountability Principles 

Quality of sustainability  performance

Level of Assurance

   Moderate Level

Moderate Level

• Guidance on Social Responsibility (GB/T36000-2015)
• Guidance on Social Responsibility Reporting (GB/T36001-2015)
• Guidance on Classifying Social Responsibility Performance (GB/T36002-2015)
• Guidance on Social Responsibility (ISO26000)
• GRI Standards
• Shenzhen Stock Exchange Listed Companies No. 17 - Sustainable Development Report (Trial)
• Main Board Appendix C2 Environmental, Social and Governance Reporting Code
• International Standards on  Sustainability-related Financial Information

CTI Certification Co., Ltd. ("CTI") is entrusted to assure the sustainable development related 

disclosed by LINGYI iTECH(GUANGDONG)COMPANY. ("Reporting Organization") in LINGYI 

iTECH(GUANGDONG)COMPANY 2024 Sustainability Report("Report"). The purpose of this process 

is to provide confidence for stakeholders to make decisions based on the information provided by the 

Reporting Organization.
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Description of methodology CTI formulated an engagement plan based on the assurance process and conducted the engagement 
according to the plan. CTI conducted inspections with a professional skepticism attitude and the 
assurance activities included the following procedures:

•   Process for understanding, testing and evaluating the extent to which the Reporting Organization 
adheres to AA1000 Accountability Principles, and thereby assessing the degree of adherence;

•   Conduct management interviews on the effectiveness of impact-generating processes, involving the 
Reporting Organization’s top management, departmental managers and sustainability officers;

•   Review and inspect the Reporting Organization’s management practices, business processes and 
evidence collection procedures through sampling;

•  Collect and evaluate evidentiary materials and management declarations that substantiate the 
Reporting Organization’s adherence to AA1000 Accountability Principles.

According to the AA1000 Assurance Standard v3, CTI conducted a Type 2 moderate level assurance on 
the sustainable related information disclosed in the Report prepared by the Reporting Organization. 
According to the requirements of the AA1000 Accountability Principles (2018), the conclusions are as 
follows:

Conclusions

The degree of adherence to AA1000 Accountability Principles (2018) of the Reporting Organization and the Report

After assessment, CTI confirms that the Reporting Organization has identified and understood stakeholders, maintained 
proper, transparent and timely communication with them, and incorporated keyconcerns into significant considerations for 
corporate sustainability, aligning with the inclusivity requirement of AA1000 Accountability Principles (2018).

Inclusivity

After assessment, CTI confirms that the Reporting Organization has determined the significance, likelihood, current and 
anticipated future impacts of identified material issues, has conducted a materiality evaluation covering both internal and 
external aspects of the organization, aligning with the materiality requirement of AA1000 Accountability Principles (2018).

Materiality

After assessment, CTI confirms that the Reporting Organization has adopted suitable reporting frameworks to define and 
reflect responses to material matters in the Report, aligning with the responsiveness requirement of AA1000 
Accountability Principles (2018).

 Responsiveness

The Reporting Organization has clear procedures to regularly monitor and measure their sustainable development impact, 
and has professionals to effectively promote the sustainable development agenda.  CTI did not find any situations or 
issues that had an impact on the ecosystem and surrounding infrastructure, and the Reporting Organization meets the 
impact requirements of the AA1000 Accountability Principles (2018).

 Impact

Source of information disclosure

The quality of sustainability related information disclosed in the Report

CTI did not identify any material misstatements in the sustainability related information described in the Report.

Name of Report：LINGYI iTECH(GUANGDONG)COMPANY 2024 Sustainability Report 
Source：LINGYI iTECH(GUANGDONG)COMPANY
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Competence and independence of CTI

Limitations and approach used to mitigate limitations

 The limitations and mitigation methods of CTI in the assurance process:

     •   CTI confirms solely through interviews and factual evidence verification that all sustainability performance indicators have clearly
         defined data sources;
     •   CTI cannot provide assurance opinions on viewpoints described in the Report, including opinions, beliefs, inferences, aspirations, 
         expectations or future intentions;
     •   CTI will focus further on the improvement and advancement of the Reporting Organization’s sustainability information disclosure 
         and management practices in future assurance work, in alignment with the principle of continuous improvement.

CTI Certification Co., Ltd 

Issued on: March 14,2025

Place of issuance: Beijing

Name of Report：LINGYI iTECH(GUANGDONG)COMPANY 2024 Sustainability Report 
Source：LINGYI iTECH(GUANGDONG)COMPANY

Founded in 2004, CTI is a professional certification body approved by the Certification and Accreditation Administration of China 

(CNCA) and accredited by the China National Accreditation Service for Conformity Assessment (CNAS), enjoying an independent 

third-party impartial status. We have extensive experience in conducting third-party audits for management system certifications in 

quality, environment, safety, occupational health, energy, as well as environmental information such as greenhouse gases. 

Except for the assurance and verification of sustainability data and the Report, no member of the assurance team has any business 

relationship with LINGYI iTECH(GUANGDONG)COMPANY, its directors, executives, or department managers. After the internal 

impartiality assessment conducted by CTI, we believe that there is no conflict of interest in this assurance engagement. 

Wang Hui      Li Qi



Thank you for reading the LINGYI iTECH (GUANGDONG) COMPANY 2024 Sustainability Report. We value your feedback 

and invite you to complete the survey below. Your insights are crucial for helping us improve future reports. Please send your 

responses to IR@lingyiitech.com.

Name

Company

Contact Number

Email Address

1.What is your overall evaluation of this report:

2.How do you assess the accuracy, completeness, timeliness, and clarity of the information disclosed in this report?

3.Do you think the content organization and style design of this report are conducive to easy reading?

4.What topics are you interested in?

                                                                      

                                                                      

5.What information do you think is missing from the report that should be included?

                                                                      

                                                                      

6. Do you have any additional comments on LINGYI iTECH's work in environmental, social, and corporate governance 

aspects?
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Tel: +86(0)750-3506-078

Address: No.8 Longwan Road, Pengjiang District, Jiangmen City, 
                  Guangdong Province, China

Email: IR@lingyiitech.com

Fax: +86(0)750-3506-111

Postal code: 529000

Contact Information

Adhere to high-quality green development 

LY iTECH setting sail again in the new era

LINGYI iTECH
l

Account

LINGYI iTECH
ESG WeChat

t


